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Editorial

2

Welcome to the Januar y edition of The AFUR Bulletin. The Bulletin remains an important means of communication for AFUR
as well as means to showcase the activities of the organization. We again appeal to members and interested parties to please
send in articles on regulator y issues on the continent for publication not limited to regulators but from all stakeholders. Your
input and feedback on The Bulletin is greatly appreciated.
November 2012 saw the “kick-off” of the EU Technical Assistance project. This project is a continuation of the European Union
funded Technical Assistance to AFUR (2009 – 2011).Given the success of the previous technical assistance project led by AETS,
the European Union will continue to support AFUR during the period November 2012- November 2014. In order to achieve
the results, debate/roundtable sessions on specific subjects will be carried out together with related publications. Three
debates/roundtables will be organised in Pretoria, South Africa covering the formation and roles of regional international
regulator y associations and of independent regional regulator y bodies as well as cross border regulation experiences and its
future; Renewable energy and regulation and Regulator y information and public participation. Five guidelines will be published on regulator y best practices and benchmarking of national and regional regulator y situations for better analysis and
comparison. These will include guidelines on the Formation and roles of regional international regulator y associations and of
independent regional regulator y bodies as well as cross border regulation experiences and its future; Renewable energy and
regulation; Regulator y information and public participation; Supply cost and electricity selling prices; Quality of Ser vice.
In this edition we feature articles by Dr. Benon Mutambi, the CEO of ERA, Uganda and AFUR Executive member; Mr. Huma Kaoga
Kaseu, WAS- REB, Kenya, as well as an update on the NARUC project on Renewable Energy in the Gambia.
We also highlight the activities of the organization over the past six months including a workshop on Electricity Markets, Cross
Trading and Power Pools held in Harare, the CEMA Conference in Addis Ababa and the workshop on Renewable Energy and
Efficiency: Analysis of Policy, Regulator y, Economic, Financial Institutional Issues held in Uganda.
This edition of The AFUR Bulletin profiles ARE of Mauritania, the Deputy Chair of AFUR Executive Committee.
Happy Reading
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Electricity Markets, Cross
Border Trading and Power Pools
AUGUST 2012, HARARE ZIMBABWE

As a way of building the capacity of its members to be able
to identify and deal with the challenges associated with the
operation of power pools which are emerging in the various
sub-regions of the continent, the African Forum for Utility
Regulators (AFUR) will organize a 4-day training programme
in “Electricity Markets, Cross Border Trading and Power
Pools”, in August, 2012.

Other advantages of powerpools to African countries include
among others, reduction in operating and investment costs
in generation facilities, and in reserve margins. In addition,
the pools will bring about enhancement in the reliability and
security of supply to most countries, thereby increasing the
accessibility and connectivity rates of the various countries.

The primary objective of this training programme was to enable participants to have an in-depth understanding of the
structure of electricity markets, operation of cross-border
trading and power pools. The programme also exposed
course participants to the effective regulation and governPower pools are emerging in Africa within the various sub- ance of power pools.
regions to serve as arrangements between interconnected
electric systems of the various countries, with the view to The followingtopics were covered:
supplying power in the most reliable and economical manо Types and characteristics of power pools
ner, for their combined load requirements. Output from difо Types and characteristics of elect
ferent plants in the various countries are therefore being
о Market power and implications for power pools
“pooled” together and dispatched according to “merit order”
о Operation of power pools
economic principles, to meet overall system demand. Powо Regulation and governance of power pools and
er pools therefore create the condition for individual power
о Open-access transmission system pricing
systems to be operated as part of a bigger system, thus leadо Ancillary services and security in power inter-coning to economies of scale. In Africa, most of the countries are
either operating a vertically integrated or single buyer elecnections
tricity market models, with little or no competition in the
о Case Studies: Southern African Power Pool (SAPP),
generation or the wholesale segment of the market. Power
ECOWAS Regional Electricity Regulator y Authority
pools are emerging in Africa within the various sub-regions
(ERERA) and the NORDIC Electricity Market.
to ser ve as arrangements between interconnected electric
systems of the various countries, with the view to supplying The followingcountries were represented:
power in the most reliable and economical manner, for their
о Ghana
combined load requirements. Output from different plants in
о Namibia
the various countries are therefore being “pooled” together
о South Africa
and dispatched according to “merit order” economic princiо Uganda
ples, to meet overall system demand. Power pools therefore
о Zimbabwe
create the condition for individual power systems to be operated as part of a bigger system, thus leading to economies The speakers were:
of scale. In Africa, most of the countries are either operatо Dr William Gboney, Accra, Ghana, Chief Executive Ofing a vertically integrated or single buyer electricity market
ficer of the International Institute of Infrastructural
models, with little or no competition in the generation or the
Economics & Management (I3EM)
wholesale segment of the market.
о Dr Lawrence Musaba, Coordination Centre Manager,
Southern African Power Pool (SAPP)
Power pools in Africa can therefore be used to promote
о Mr. Musara Beta, Chief Market Analyst, Southern Africompetition in generation, in a larger interconnected syscan Power Pool (SAPP)
tem. In addition, power pools can be used to ‘pool’ together
о Mr. Alagi Gaye, Council Member, Economist, ECOWAS
the risks in power projects. This can have the potential to
Regional Electricity Regulator y Authority (ERERA)
increase the attractiveness of projects to lenders. For example, utility companies’ off-taker’s financial problems can be
reduced through sales in regional power pools.
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DON’T MISS THE NEXT AFUR TRAINING
“ENHANCING THE KNOWLEDGE OF
REGULATORS & UTILITIES IN
ELECTRICITY MARKETS,
CROSS BORDER TRADING & POWER POOLS”
JOHANNESBURG, SOUTH AFRICA
24TH TO 28TH JUNE 2014
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AU Conference of Energy
Ministers of Africa (CEMA)
All-Africa Energy Week 2012
(AAEW)
Pan-African Investment Forum
(PAIF)
The second regular session of the AU Conference of Energy
Ministers of Africa (CEMA) held jointly with the second AllAfrica Energy Week (AAEW), including the African Investment
Forum and the Energy Exhibition was held in Addis Ababa,
from 12 – 16th November 2012. The theme for the Conference
was “Renewable Energy for Sustainable Development: From
Potential to Infrastructure and Services”
The 2nd AU Conference of Energy Ministers of Africa
(CEMA)
The African Ministers responsible for energy convened to discuss the progress of the sector in light of the Maputo Declaration adopted on 5 November 2010 and the main events since
the first conference. The meeting comprised of a ministerial
round-table and a statutory ministerial meeting proceeded
by a senior experts meeting. The Ministers decided on new
modalities of functioning of CEMA and a Declaration with
important decisions related to continental policies in the
energy sector, including recommendations on PIDA, issues
related to renewable energy in Africa (solar, wind, geothermal), issues related to the Africa-EU Energy Partnership and
others. The main important issues of discussion were:

a.

the implementation and policy dialogue
between policy makers (African ministers)
and the top-level public and private sector representatives including the European
Investment Bank, the African Development
Bank etc.

b.

Country commitment for PPP implementation

and

improvement

in

investment

climate;
c.

Priority and strategy to establish agenda of
actions in promoting renewable energy, in
particular financial measures in Africa

The All Africa Energy week aimed at achieving the following:
a.

To take stock of and monitor progress
achieved in the African energy sector by
major national, regional and international
institutions;

b.

To improve strategic and operational tools
used by the main energy actors for supporting the implementation of the African
energyagenda;

c.

To share updated knowledge and disseminate it among energy policy-makers, development partners, private sector and other
energystakeholders;

a.

Establishing the new Bureau of CEMA;

b.

Endorsement of Roll out Plan of Priority

d.

To increase the building of strategic part-

Action Plan of PIDA in energy as well as the

nerships among key players, and particu-

Institutional

larly with the private sector for the de-

Architecture

for

PIDA

implementation;

velopment, implementation and closing

c.

Sustainable Energy for all commitments;

knowledge and financial gaps in energy

d.

The Geothermal Regional Program, COP 17,

projects;

Africa-EU Energy Partnership, Hydropower

e.

To build capacity in innovative knowledge

2020 Initiative, Way forward decisions and

and attain early understanding towards a

Declaration.

consensus on emerging key issues in the
sector

Ministerial Roundtable
The ministerial roundtable took place on 15 November at
15:00. It addressed the issue of major challenges for private sector participation / investment in Africa, in particular energy sector development. The focus of the Roundtable was:
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The Pan African Investment Forum aimed at:
Taking stock on the achievements of the first forum and provided a Pan-African platform for interface and partnership between the African policy makers, the private sector and financial institutions. The Forum also acted as a vehicle for empowering the African Private Sector through advocacy, sharing business and market information and skills. The Forum will
underscore the formation of a partnership’s and network structure for the implementation of policy recommendations and
will also link these measures with on-going private sector efforts towards strengthening Africa’s investment climate and business community.
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Renewable Energy and Energy
Efficiency: Analysis of Policy,
Regulatory, Economic, Financial
and Institutional Issues
Africa is well endowed with fossil and renewable energy resources vast enough to cover all of her energy needs, yet it is
estimated that no more than 20 per cent, and in some countries as little as 5 per cent of the population has direct access
to electricity. This situation is worse in rural areas where four
out of five people in Africa, are without electricity. The rate
of rural electrification is lower than in any other continent.
The proportion of people in Africa still depending on inefficient traditional energy sources is higher than in any other
continent. The dominant source of fuel in low-income African homes is wood which women and children spend many
hours in search of. Electricity could extend study hours for
these school children, and free up time for other activities
for women. Deforestation with associated land erosion and
desertification continue to worsen as trees are cut down for
desperately needed fire wood. In general, the rate of electrification in Africa is lower than in any other continent! The
solution RE – either off grid or feeding into the grid.
There is no doubt that the international community is giving
increasing attention to the threat of climate change. According to the World Energy Council (2004), with a world average
growth rate of 2.8%, electricity demand is expected to double between 1997 and 2020. Developed countries’ annual
demand growth rate is estimated to be 1.6%, while developing countries are expected to experience an annual demand
growth rate of 4.6%. Renewable Energy (RE) can offer an alternative to expensive extensions of the grid or make a significant contribution to grid-based energy mix, to meet the ever
increasing demand for energy. The United Nations supports
this and has therefore maintained that concerted efforts are
required to accelerate the development and deployment of
affordable cleaner energy technologies including Energy Efficient (EE) technologies, to developing countries.
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Lack of access to affordableelectricity is a key determinant
of poverty in Sub-Saharan Africa. It is in this light that the
African Forum for Utility Regulators (AFUR) will in November
2012, organize a training programme in “Renewable Energy
and Energy Efficiency: Analysis of Policy, Regulator y, Economic, Financial and Institutional Issues”. AFUR believes that
overcoming the barriers in the deployment and diffusion of
RE and EE technologies can enhance the scale, scope and
utilization of RE and EE technologies in Africa and other developing countries to meet energy demand, and also provide other benefits including economic, social development,
cleaner environment through Green House Gas (GHG) emission reduction, income generation and building of local capacities in RE and EE.
The primary objective of this training programme was to enable participants to expose participants to analysis of key
issues on RE and EE development and deployment: policy,
regulator y, economic, financial and institutional; Identify the
barriers which affect the development, deployment and diffusion of renewable energy in Africa; iii.
Assist
participants to identify practical methods of overcoming the barriers, taking cognizance of each countr y’s institutional and
regulator y environment.
The followingtopics were covered:
о

о

о
о

о

Identification of barriers which affect grid-connected, mini-grid and off-grid renewable energy (RE) projects
Indentify the barriers which prevent the diffusion
of Energy Efficiency (EE) technologies in Africa and
other developing countries.
Identify mechanisms for overcoming the barriers for
RE and EE deployment
Analysis of policy, economic, financial, institutional
and regulator y issues which affect the scale, scope
and diffusion of Renewable Energy (RE) and Energy
Efficiency(EE) technologies in Africa
Discussion of the various Market Mandated Policies,
including methods for designing RE tariffs such as
feed-intariffs (REFIT)

8
о
о
о

Criteria for selecting and evaluating renewableenergyprojects
Strategies for successful deployment of renewable
energy projects
Case studies: Africa and other countries (developed
and
developing).

A total of 40 delegates were present, representing the
followingcountries:
о
о
о
о
о
о
о

Cote d’Ivoire
Ghana
Kenya
Rwanda
South Africa
Uganda
Zimbabwe

The speakers were:
о

о
о
о
о
о
о
о
о

Dr William Gboney, Accra, Ghana, Chief Executive Officer of the International Institute of Infrastructural
Economics & Management (I3EM)
Dr Benon Mutambi, CEO, Electricity Regulator y Authority (ERA), Uganda
Mr. Johanthan Curren, Managing Director, Camco,
South Africa
Mr. Pavel Robert Oimeke, Technical Director, Electricity Regulator y Commission (ERC), Kenya
Mr. Edison Makwarela, Senior Consultant, ESKOM,
South Africa
Mr. Seago Molepo,
Eng. Norbert Semitala, NS Engineering Associates
Ltd, Uganda
Mr. James Baanabe, Acting Commissioner, Ministr y
of Energy, Uganda
Mr. Medard Muganzi, Rural Electrification Agency,
Uganda
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Consumer Participation: a new
dimension in monitoring service
provision
It is election season in Kenya, and water is being used as a
campaign strategy. Candidates are promising access to the
resource to guarantee votes especially in water scarce areas
and among the urban poor. This script has beenread and reread by politicians ever y election season and with ver y successful results. Before the sector reforms in 2002, inefficiency
characterized (Water and sanitation ser vice)WSS provision,
then run by municipal governments, in the countr y. Water
shortage was widespread with coverage at less than 40%
according to the first issue of Impact (a water sector performance report published by Water Services Regulator y
Board). This created an enabling environment
for issues regarding water to be exploited
for political and economic gain. A lot
has since changed with the reforms
that brought about the setting u p
of the Water Ser vices Regulator y
Board (Wasreb), yet still the sector grapples with effects of the
era. Most of the challenges
faced in the pre reform and even
post reforms era can be tied to
lack of understanding of what
entails the the progressive realization of the human right to clean
and affordable water ser vices. The
public also needs to understand the extent and significance of their inv olvement in
ensuring the enjoyment of this right.
In the year 2005, The African Forum for Utility Regulators
(AFUR) identified Consumers’ involvement in monitoring
ser vice provision as a key priority area and set guidelines on
minimum quality of ser vice standards for water and sanitation and defining the timeframe for conformity for Regulators. Following on this, Wasreb has since inception in 2003
and roll out of activities in 2005, held the belief that Regulation is meant to improve the overall customer experience.
Thus, it transcends mere consumer protection exemplified
in issues like tariff setting, and product quality. .. Promoting
and facilitating participation of consumers in service provision compliments and improves regulator y function. We exist in a recognizable version of the world due to information
availability yet still, the need for consumers to be involved
requires for them to be informed. This is to ensure value from
their participation. The Regulator is the principal duty bearer in this regard.
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Consumer and stakeholder sensitization therefore must be
among the top priority for a well meaning Regulator. It is
important to recognize that consumers need not only to be
made aware of the role of regulation and which rules exists
but also of their rights to service as well as their responsibilities. Sensitization therefore goes beyond information dissemination through pamphlets and posters at offices reception areas, a customer care representative and occasional
mass media mentions to include use of modern technology,
engagement of consumer groups and other stakeholders,
marr ying of cross cutting issues (such as health issues, gender, children and youth e.t.c) and involving consumers directly. With ever y engagement the duty bearer should ensure
that the consumers understand that the cost of being passive seriously outweigh the cost of taking action
Wasreb has since instituted various
initia tives to promote and take advan tage of consumerinvolvement
(d emand driven approach) in
regulation.
One such initiative is the Water Action Group
(WAGs) initiative: community
based volunteers who act as
consumer representatives and
provide a platform for engagement with stakeholders in the
w ater sector. Their primary respo nsibility is to facilitate engagement among sector players through
informat ion dissemination, promotion
of participat ion and provision of feedback
on ser vices provided across the board. The initiative borrowed a lot and built on the successes of Water
Watch Group concept from Zambia. The initiative has been a
success as it has increased consumer access to information
and participation, and ensured that issues are streamlined
to address needs of vulnerable and marginalized groups/areas so as to avert impairing of equal exercise of the right to
water. The Regulator has also encouraged sector institutions
to hold public forums away from the statutorily mandated
tariff approval public hearing to increase dialogue with their
customers. These forums have been instrumental in bringing
together right holders and duty bearers to share information,
and discuss issues pertaining to water ser vices creating and
increasing awareness and an appreciation of how dependent
institutions and consumers are on eachother
.
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Wasreb’s strategy to improve customer experience through
customer management has not stopped at direct physical
approach but is also utilizing technology. The Regulator has
as a product of lessons learnt from direct physical approach,
WAGs and public forums, developed a web and mobile based
customer management system dubbed MajiVoice. The system is a two-way communication platform between consumers and water sector institutions using affordable, accessible
and user-friendly interfaces. Through MajiVoice, water consumers can use a mobile phone or the internet to share their
concerns and complaints with providers about the quality of
ser vices supplied and receive timely feedback on how the issues they have raised are being addressed at the comfort of
their homes or offices. The aim of the system is primarily to
improveefficiency, accountability, responsiveness and
transparency of water ser vice providers in Kenya to ensure
timely and transparent resolution of consumer concerns.
Wasreb is currently revamping its online presence to ensure
an easily accessible, informative and interactive experience
whenever and wherever consumers visit the website. All
these ultimately lead to improved ser vice deliver y.
Wasreb believes that the above initiatives, coupled with consumer sensitization on minimum performance standards, a
thorough complaints handling procedure and the adoption
of the Consumer Engagement Guidelines shall enable institutions and consumers build on knowledge through exchange
and dissemination; strengthen equity and fairness in ser vice
provision; help stakeholders debunk prejudices and contribute greatly in social learning. Collectively, this shall ultimately
give assurance of institutions’ transparency, accountability,
and ultimately improve on quality of ser vice and the Regulation exercise.
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NARUC International: NARUC
Activity Focuses on Renewables
in The Gambia
NARUC organized a peer-to-peer regulator y activity with The
Gambia Public Utilities Regulator y Authority (PURA) as part
of the U.S. Agency for International Development/NARUC
Regulating Clean Energy International Partnership Program
last month in The Gambia.
The Sept. 3-7 peer review was designed to further support
PURA on the development and implementation of a renewable energy framework.
NARUC members who participated in the review were Deborah Erwin, Program and Planning Analyst-Advanced at the
Wisconsin Public Ser vice Commission, and Mar y Jo Krolewski, Super visor of Integrated Demand-Side Analysis Team at
the Vermont Public Ser vice Board.
NARUC’s Peer Review is a more informal peer-to-peer activity. NARUC volunteers shared their personal regulator y experiences on a specific topic. They also asked questions, posed
“what if” scenarios, and generally talked through various options with their international colleagues.
The September activity was built on the previous activities including:
о

A renewable energy-focused internship program,
in which one PURA staff participated (August 2010,
U.S.); and,
о The Gambia National Forum on Renewable Energy
Regulation (Jan. 31-Feb. 1, 2012, The Gambia)
--Barbara Kosny
Extracted from The Semi-Weekly Voice of NARUC,
October 9, 2012 Issue 20

EE labeling system for household appliances in
West African countries
The West African Economic and Monetary Union (known as
UEMOA, derived from its French name, Union économique
et monétaire ouest-africaine) is an organisation of eight
fast-growing West African states. Their pace of development
means that these countries are facing electricity shortages.
Energy Efficiency (EE) offers an opportunity for cutting peak
loads, and EE labeling for appliances is one of the most costeffective tools governments have for promoting it.
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Due to the limited resources available at national level, it
makes sense to establish a solid framework for appliance
EE labeling at the UEMOA regional level, first establishing a
voluntary program that individual countries could then
enact and begin to enforce.
Purpose
To assist with the establishment of a regional UEMOA EE labelling scheme for household appliances including air conditioners, refrigerators and lighting.

Main activities and outputs
о

о

о
о

о

о

Review
international labeling programs for
household appliances, and assess all existing national frameworks for promoting EE labeling in UEMOA
Estimate the potential energy savings and GHG
emissions reduction to be achieved, based on data
gathered from countries
Design and validate a voluntary EE labeling program for household appliances
Identify potential technical laboratories in UEMOA
zone that could be candidates for testing household
electrical appliances
Organise and hold trainings and consultative workshops to build capacity in the national standards
bodies and Ministries of Energy
Assess potential for regional cooperation with other
ECOWAS member countries (Cape Verde, Gambia,
Ghana, Guinea, Liberia, Nigeria and Sierra Leone)

12
Expected impacts
о

о
о

о
о
о

Voluntary labeling program designed for implementation in each UEMOA member country by relevant bodies
Governments enabled to quickly enforce the EE labelling regulations at the national level
National standards bodies, Ministries of Energy and
relevant government agencies trained for the introduction of EE appliance labelling
Importers, distributors and dealers agreed to join
the voluntar y EE labelling
Reduced volume in the import of second hand
household electrical appliances
GHG emission reduced in the region, leadingto mitigation of climate change negative impacts
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DOES PRIVATISATION LEAD TO
A REDUCTION IN ELECTRICITY
TARIFFS?
Dr Mutambi CEO of ERA

One of the widely talked about aspect in the area of electricity markets is the tariff or price of a unit of electricity.
A number of developing countries including those in East Africa started reforms of their electricity markets way back in
the 1990s. Whereas the sequencing of these reforms has differed from countr y to countr y, the objectives of the reforms
appear to be similar. In particular, these countries were concerned about the high levels of system losses, the low collection rates, poor quality of supply and ser vice and inadequate
investments in the network and in generation capacity. Reforming the sector to encourage private sector investment
and participation was seen as a solution to the above challenges. The model adopted by most countries involved the
enactment of an electricity or energy law that provided for
the creationof an independent regulator.
An independent regulator was deemed necessar y in the circumstances in order to ensure a fair balance of the interests
of all the stakeholders (i.e consumers, Government and investors or other players in the sector)
The objectives of the reforms could be summarized as; enhancement of the overall efficiency and promotion of private
investment in the sector. Much as there was no specific mention of reduction in electricity tariffs as one of the objectives,
by inference the public expected this to happen as a result of
the improvements in efficiency. To the disappointment of the
public, the reduction in tariffs has not occurred in any of the
Sub-Saharan countries that have embraced these reforms or
privatized their electricity markets. Where is the problem?
Was the public misled to expect a reduction in electricity tariffs?
The fundamental challenge facing the Sub-Saharan countries is the fact that they implemented these reforms at the
time when the electricity networks were dilapidated and
required significant investments to revamp them, the electricity tariffs were heavily subsidized and not reflective of
the true costs of providing the commodity and generation
capacity was heavily constrained and insufficient to meet the
demand. New investments by the private sector come at a
cost. The private sector will price the Unit of electricity in a
mannerthat recovers or meets the debt
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ser vice obligations which are usually denominated in foreign currency (usually US Dollar or Euro), recover y of the
shareholders equity which is also denominated in foreign
currency, return on investment which is also denominated
in foreign currency and recover y of the operation and maintenance costs which more than 50% is often denominated
in foreign currency. As result of this structure, the costs of
the sector in shillings or local currency are highly sensitive to
movements in the exchange rate of the shilling against the US
Dollar or Euro. The private investors and the lenders usually
cushion themselves against any future changes in policy or
pricing by executing a long term Power Purchase Agreement
(usually 20 years) with the buyer of their power, “the Uganda
Electricity Transmission Company”. The Uganda Electricity
Transmission Company being a government company, the
private investors always ensure that they secure government
support by executing an Implementation Agreement with
Government.
To the extent that the private investor has to recover the
full costs related to debt ser vice obligations (Principal and
Interest), return on investment, operation and maintenance
costs, etc, it logically follows that the costs to be recovered in
the tariff will increase asnew investments are made (i.e during the initial years of debt ser vice, the payment obligations
are higher). When investments are financed by Government,
the effect is always different. Government after financing an
infrastructure project may opt not to recover the investment
costs from the direct consumers of the product by rather
spreading the burden/cost to all eligible tax payers today or
future generations. Government is not a profit maximiser and
doesnot necessarily have to earn a return on equity or investment. In this regard, the consumer today may enjoy the infrastructure ser vice at a lower cost than if it were provided by
the private sector. At this point, I am keeping it simplistic and
avoiding to go into the debate of efficient provision of private
goods by government.
From above, one can conclude that the way forward for the
development of our electricity industr y is for the joint provision of this ser vice by both government and the private sector. The decision by Government to change the strategy of
subsidy allocation to the electricity sector from direct subsidies to end-users to subsiding capital investments such as
Karuma is a sustainable way of developing the sector.
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In the meantime, it is inevitable for tariffs to adjust to cost
reflective levels. If such an adjustment does not happen for
one reason or another, then private investment in new generation capacity will dwindle and demand will outstrip supply (Loadshedding) with the attendant costs of un-ser ved
energy to the economy and the consumers. Our joint efforts
should be geared at minimizing any costs of tariff adjustment
to the competitiveness of our industrial sector. The industrialists, the regulator, government and the utility need to consult and work together. With patience among all the players
and a well-focused plan, we should be able to transform the
sector and our economy in general.

Dr Mutambi CEO of ERA
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Our Members
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Zimbabwe Electricity Regulatory Authority

ZER A

Zimbabwe

National Energy Regulator of South Africa

NERSA

South Africa

Department of Water Affairs & Forestry

DWAF

South Africa

Independent Communication Authority of South Africa

ICASA

South Africa

Commission de Régulation de l’Electricité et du Gaz

CREG

Algeria

Nigerian Electricity Regulatory Commission

NERC

Nigeria

Energy Regulatory Commission

ERC

Kenya

Water Ser vices Regulatory Board

WRSB

Kenya

Electricity Sector Regulatory Agency

ARSEL

Cameroon

The National Authority for the Regulation of the Electricity
Sector

ANARE

Cote D'Ivoire

Energy and Water Utilities Regulatory Authority

EWUR A

Tanzania

Public Utilities Regulatory Commission

PURC

Ghana

National Communications Authority

NCA

Ghana

Commission de Régulation du Secteur de L'Electricité

CRSE

Senegal

Electricity Regulatory Authority

ER A

Uganda

Electricity Control Board

ECB

Namibia

Energy Regulation Board

ERB

Zambia

National Water Supply and Sanitation Council

NWASCO

Zambia The

Mali Electricity and Water Regulatory

CREE

Mali

L’Autorité de Régulation Multisectorielle

ARM

Niger

Autorité de Réglementation du Secteur de l’Electricité

ARSE

Togo

National Electricity Council

MER A

Malawi

Autorité de Régulation

ARE

Mauritania

Lesotho Electricity Board

LEA

Lesotho The

Gambia Public Utilities Regulatory Authority

PUR A

Gambia

Water Regulatory Council

CR A

Mozambique

Agence des Telecommunications de Cote d'Ivoire

ATCI

Cote d’Ivoire

Nigerian Communications Commission

NCC

Nigeria

Surface & Marine Transport Regulatory Authority

SUMATR A

Tanzania

Agence de Régulation des Marchés Publics

ARMP

Cameroon

Autorité de Régulation du Sous-secteur de l'Electricité

ARSE

Burkina Faso
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Contact: AFUR Secretariat
Kulawula House
526 Vermeulen Street, Arcadia
Pretoria 0083
Republic of South Africa
Switchboard: +27 (0) 12 401 4740
Fax: +27 (0) 12 401 4763; +27 (0) 86 725 3715
Email: info@afurnet.org
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